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INTRODUCTION — RELATIONSHIPS ENTER A NEW ERA

Artificial intelligence has become part of everyday life in a very short time. It
helps us find information, write texts, translate, plan, learn, create, and solve
problems. For many people today, Al is somewhere between a search engine, a

teacher, an advisor, and a work assistant.

Yet every new technology also changes the way people communicate with one
another. That is not a reason to panic. It is a reason to pay attention. Technology itself
Is not the enemy of relationships. A problem can arise when we begin using
technology to replace something that needs a real person: conversation, listening,
closeness, trust, touch, a shared experience, an apology, forgiveness, or simply being

present.

This book is not being written to say: Do not use Al. Quite the opposite. Its purpose
is to find ways to use Al so that it helps people live better lives, rather than gradually

replacing those lives. In relationships, this distinction is fundamental.

We can ask Al how to communicate better with a partner. We can ask it to help
formulate an apology. It can help us discover a new way to explain a complicated

problem to a child. We can use it to prepare questions for an important conversation.
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